f Co!or LaserJet ProCP1020 Series
AiliEm@
Getting Started Guide

@ 4. ER—MEELIAHEZFBLZERM....... 2 @ 4 Select aconnection method and prepare for
ftware inStallation .........ccveeeeeeeeecieceeecceeceeceens 5
> 7| 5t TS b oy )

> ;E?JIT%H{:FKﬁX#F """""""""""" 3 5. Locate or download the software installation files ....... 6
6. téﬁﬁ: """"""""""""""""""""""""""" 3 6. Install the SOFtWAre.........ocveeveeeceeeecceeeeeceeereceeeees 6
7. BFNTEITED (AIE ) e 3 7. Mobile and wireless printing (optional)...........cccceveene... 6
8. 18 B E i BB FHMERY 8. Set up HP ePrint via email (optional)...........ccoevveeunecnee. 7
HP ePrint (BJIE ) e q TrOUDLESNOOLING. .....ceveeeeeeeceece e 7

B IEHEBR .o 4

CE914-90922




0 EE[ER: ——

wETENESRRESELN |
EI1-3, AERGTTEN
55% 4, r!‘ﬁ/% E

4. EF—-WEREAANH ESRRRMG

2 B% (XM ) mMEiEkE
== ({XPR cP1025nw EIS)
E BT R &R,

1. %g@ﬁ%?ﬁi’%ﬁ?mm%o EFNSHW, L RIRE

2. ITENECETIVARRIAFTENMLAY 1P Hutlt, ERHIERL, 32
£ “BUE” XIRHBEZEMEEBTIFRING, RABNRF%
%5, BERBITENLNDT, ECT IP It AR R AR
{EF, Ipitufitz=fl: 192.168.0.1
EFHEE IPHLE, B2 “FoDEE P iiE”

3. MEMT “s. HESTHEREREE .

\

. . ) . )
USB EIBESITEMALANIH B () B XS REES
V& A £ B BUAY USB LS, ({XBRE CP1025nw B2 2 )
Windows
. ~ . 1. BETENEERES WiF) NS, BSLFETON. &
1. 30F Windows 7 ERMRR, IR 2 SHEMERE USB E % (wi-Fi) W28, \
B, REOEBENETEERM, MBECEER ARATEA, SR RIERAAEERS.
MR ESRISTEEBME, SHEMITEMN, 2. WEEA USB R,
2. WEMT “s. BAHFHREREXHE" . 3. TR RITENEES USB THINA RIALS,
215 ERERGEE, ERERENEM uSB #TITEE 4. BNITEHNBTITE, BRERT “5. MBS THRMAER
4=y AT, 2 BXf , BRAFASTR BT,
Mac ERBMT 7. BN TEITE (TiE) 7
| ERERAE, @ USB AEET BTN, ~ % ERERARR, GRRRABNEARSHGITH
2. WEMT “s. BESTHRGEREXME" \_ -
\_
N O Frhic & 1P Kbl

BRNMFNES P MIRIER, B2RTEN (BREE) , W
1t 79 www.hp.com/support/licp1020series,



5. RIS THRGRZEXH

. .
(= #i%1: M HP Easy Start T8
1. iBia 123.hp.com/laserjet, FAGE T T& (Download),
2. REBILMRBHNRETEXGREITEM,
3. MREREXHNXHGRBBINZXY, RRRERT 6. ZERG

. - "
DA% 2: NERZRMETSE
1. ihial www.hp.com/support/ljcp1020series,
2. BEREMEDER.
3. THERTFTENITEMNESHIRERZNRE,
4. BYIREEE exe sl zip X, BIHIREXM,

6. IR

(O Fi%3: MITEM CD B2
3 F Windows, TEITEDHMIFTAY CD EIRMBRE LI X4,
JWF 0SX, (D EMZRERFNEPFZEMN Web TE XHAIHERE,

1. EFTENH D BN EM,
2. WEWIT ‘6. ZEURHE

N
Wmdows REBRBR OSXREMRAR A
ggﬁnm D AT EM, BN Web THERMRER 1. FEEIM Web TEMRMARE dmg XK.
2. RERBERFONRERMES, AENARESER 2 FEZEETRNRMERRES, RRARRESETR
RERFNERED, MO HTREN, NRRRRFE SRR
30 WERME, RIS EAL LR D IRENEEHF RS - ERBZRORM.
SETUP.EXE RIX %, 4. REREELIRBPRERY.
3. RTSEERLEN, SRR RNER:
o BREXNER UsB HTHTE OSX BRI
o RENEDRMERTITE ~ e .
oy p EREENTERDRERF, ETET D LM hp.com TEH
| BE DB R HATITE HP REBRSRNM, BRTUTEE:
\ - PREBLIRARERE: 1. BITEWUEEE AR,
2. NEAGRIFEED, LEITONSABNK, ARREET
ANMSIRE, BiERE P1025, HEMASEA “AirPrint”
5§ “HP FTENHL” RISBENRZIF.
\
1. D:'F_ B FEEITED ( =ik )
1.1 B EENTERSE 7.2 HP Wireless Direct ( {XPR CP1025nw S )
ENFNRFREBERTITE, BRHZRESTENERER— JBIZ HP Wireless Direct, JociRiEIEEIM4E5L Internet, BIRIMTE
TR, SRR B EHIZITENEIZ FF HP Wireless Direct RIFTENHL.

Apple i0S 3R (AirPrint)
REITENGE, RARER “RE" BiR.
ORIEERITED, ZN$TEDAL, $TED,

BHAY Android IR (4.4 LESRA )
THETENRND, ARBEERPIRE,
RRERE “3TED” | ARITEDML, “3TED” .

RS E B EM Google Play H/E T “HP Print Service 3& {4
PR

AR/ Android I8 & ( 4.3 EEBIXIRA )
M Google Play & /& & “HP ePrint” RIFEF.

Windows Phone
M Windows I [E T & “HP AiO Remote” N,

O ¥4 T RIS TNFTED

B T REMBNITENER (SiFH Mt [ =]
ePrint BRAR) , BHW 42 (B i 'f

7
]

PiEmR) B “RBITEN" —Ti,

F'Fﬂ HP Wireless Direct
ITENEC 2 51 LARRIASTENALAY 1P Mudit, 7EIEHIEAR L,
BE BGY XIRHBEEREIE T FEIANE,
REWNFZIRE, EEBITEMHD,

2. TEHENLITH web NEEEE, ARBTEHUTAREMNITEIN
IP Hutlt, BERAGFTFF HP EWS,
IP itk : 192.168.0.1

3. BEMSKIELFK,
4. B3 Wireless Direct i &,

5. B Wireless Direct STED &5 (SSID) EMEIEIE, ARTE
FEEHRBNRMEZFR (SSID),

[£)3 iﬁgﬁmmﬁﬁzm(ssm) BARGET R 8 SRS

6. BHNA., BEEHENZENRLETBMREN P ML,
O BEXELITENMELZBNFMER, EHD

www.hp.com/go/wirelessprinting,



http://123.hp.com/laserjet
http://www.hp.com/support/ljcp1020series

s.jﬁ % 518 1 B B {4 RY HP ePrint ( A% )

fE &I B F BRI HP ePrint fTENXAE RABMNEM I FRFEMFINRE (BETNTER—RB LANRE ) HXEXEFENBFEFHA%R

EEF RAYEB FHRF it BN AT,

(5 B @I B FE4EAY HP ePrint, 3TENHLA TR B IA TIXLEEK:
o FTEINFUERRBEH T LEMEZ AT Internet,

o FTENHL LB HP Web BRSS, #H BITENW & FUEME

B HP Web IR

1. FTENECE ILARRIAITENHLAY IP Mol 7EIRHIER L,
BE BGY” X REEEMERTI ARG,

HP Connected. REMFZIRHE, BERFITEILTE,
2. TEIHENLEITH Web JES2E, ABERNITAENITEIN 1P 32
Ik, BERYEITF HPEWS, IP Mulitiwfl: 192.168.0.1
3. B HP Web FESiET R,
4. BEFEHNEBRAKAMNGH Web RS,
5. iAia) www.hpconnected.com AU HP ePrint tk P H IR BT R,
R PE HERR
AP R 26 )
(FRPER) RRBITNNERNHREHRER, TEITEND 5% np WHTENOS S AIEE, B5iE
#ll web L3EIE: www.hp.com/support/licp1020series,
1. 503 www.hp.com/support/licp1020series, .
2. MBIRPIERITEINTAR, RARSERAPER. R &
I F Windows, FERZEEFHRGERIE, 38 (BPER) BB REEH
S HIEH EA, e —
Windows® XP, Windows Vista® 1 Windows® 7 * L
BERR, KXEREFIMEER. HP, HP ITENHIT BRI 4 AXFHEIR
k. W BHRENLEER
Windows" 8 \ BMITENZRE
ERBREL, ARRTREINZAXE, FNAE ERERE s
B, BEEETHNSHRHNER, ARIEEE.
KEEHERH
1. 34573 www.hp.com/support/licp1020series.
2. MBIRAERITEIN S, RAERTENER.
3. EREBERS, ABRRTT—HIRH.
4. EEREHE, ARRLETHIZHE.
\_
N

=

‘TS BE (MKR ) MEERE
( {XBR CP1025nw B2 )

o HIATENNER KEAERIBAEER ERINSIRO,
o IANSBIRASNERT RS,
o HIATEN ERBITENENER.
o B ping M4, MIXMKERE:
Windows

BRI > ET. B oand, ASIZ Enter, KRXE N ping,

0SX
TH “MEEAIR” , ARETE ping BERAHEN P HELE,
% Enter,, IP dttikiw=6BI: 192.168.0.1

« MRFARTERNE, WRENZSTER.

« MR ping FE(EA, WRIMEMBIITEIN, RAREHKQERR
REELR,

S, ITEDMLIP ftilit, SAISI% Enter, IP HulikiRf): 192.168.0.1

(1) s mgERE (LR CP1025nw RS )
BAKER AR, EERNARSN TEONEAEE
T,

HNTEINAMELBBARIEREEER. TBRALLEH
REAR,

«  RINTEMNMELZNEBHNEBEZCERN, SFAZSHME,
HENSXEIENS (TLBHEER) NEBGHE 0K
(100 %ER) AR,

o RINTEN LERBITENRIDER,

o RIANTENSITENERIE —TLEME.

e YWTF Mac, HRIAFTLEEHEIZHEF Bonjour,
EXNTIb s g il




=

IMPORTANT:

Follow Steps 1 - 3 onthe
printer hardware setup poster,
then continue with Step 4 below.

%, Color Laserfet Pra CP1020
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e
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4. Select a connection method and prepare for software installation

USB connection directly between the
printer and the computer

Use an A-to-B type USB cable.
Windows
1. For Windows 7 or lower, do not connect the USB cable before
installing the software. The installation process prompts to
connect the cable at the appropriate time. If the cable is already
connected, restart the printer when installation prompts to
connect the cable.

2. Continue with “5. Locate or download the software installation
files.”

=). NOTE: During software installation, select the option to
Configure to print using USB.
Mac

1. Connect the USB cable between the computer and the printer
before installing the software.

2. Continue with “5. Locate or download the software installation

files.”
L

N

..=_Wired (Ethernet) network connection
== (CP1025nw model only)

Use a standard network cable.

1. Connect the network cable to the printer and to the network. Wait
a few minutes for the printer to acquire a network address.

2. Print a Network Configuration Page to identify the printer IP
address. On the control panel, press and hold the Cancel X button
until the ready light starts to blink, and then release the button.
The test page prints. Note the IP address for use during software
installation. Example IP address: 192.168.0.1
To manually configure the IP address, see “Manually configure
the IP address.”

3. Continue with “5. Locate or download the software installation
files.”

[i} NOTE: During software installation, select the option to Configure
to print over the Network.

N

((T)) Built-in wireless network connection
(CP1025nw model only)

1. To connect the printer to a wireless (Wi-Fi) network, make sure
that the printer, access point, and computer are all turned on, and
that the computer is connected to the wireless network.

A USB cable will be required.

Disconnect any USB or Ethernet cable that is connected to the
printer.

4. To print from a computer, continue to “5. Locate or download
the software installation files.” To print from a phone or tablet
only, continue with “7. Mobile and wireless printing (optional).”

H NOTE: During software installation, select the option to Configure
to print over the Wireless Network.

|(

O Manually configure the IP address

For information on how to manually configure the IP address, see the

printer User Guide www.hp.com/support/licp1020series.



5. Locate or download the software installation files

®

[ Method 1: Download from HP Easy Start Method 3: Install from the printer CD

1. Go to 123.hp.com/laserjet, and click Download. For Windows, the software installation files are provided on the CD that came with the
2. Follow the onscreen instructions and prompts to save the file to the computer. printer.

3. Launch the software file from the folder where the file was saved, and continue For 0S X, the installer file on the CD includes a link to download the files from the Web.

with “6. Install the software.”
1. Insert the printer CD into the computer.

. 2. Continue with “6. Install the software.”
Method 2: Download from product support Web site

1. Go to www.hp.com/support/licp1020series.

2. Select software and drivers.

3. Download the software for your printer model and operating system.

4. Launch the installation file by clicking on the .exe or .zip file as necessary.

6. Install the software

Windows full solution 0S X full solution
1. Insert the printer CD into the computer, or launch the software

installation file downloaded from the Web. 1. Launch the software installation .dmg file that you downloaded

from the Web.

2. The software installer detects the language of the operating . .
system, and then it displays the main menu of the installation 2. The software installer detects the language of the operating
program in the same language. When installing from the CD, if system, a_nd then it displays the main menu of the installation
the installer program does not start after 30 seconds, browse the program in the same language.

CD drive on the computer and launch the file named SETUP.EXE. 3. Select the software you would like to install.
3. When prompted to select a connection type, select the 4. Follow the on-screen instructions to install the software.

appropriate option for the type of connection:
¢ Configure to print using USB - R
e Configure to print over the Network 05 X basic installation
¢ Configure to print over the Wireless Network To install basic print drivers without running the HP full solution
4. Follow the on-screen instructions to install the software. software from CD or hp.com download, follow these steps:
1. Connect the printer to the computer or network.
2. From System Preferences, click Printers and Scanners, then

the plus button on the bottom left, and select CP1025 using the
driver named either AirPrint or HP Printer.

\. \.

1. @5 Mobile and wireless printing (optional)

7.1 Connect the device to the wireless network 7.2 HP Wireless Direct (CP1025nw model only)
To print from a phone or tablet, connect the device to the same HP Wireless Direct enables close-proximity printing from a wireless
wireless network as the printer. mobile device directly to an HP Wireless Direct-enabled printer
Apple i0S devices (AirPrint) without requiring a connection to a network or the Internet.
Open the item to print, and select the Action icon. Select Print, select
the printer, and then select Print. E“able HP Wireless Direct

Print a Network Configuration Page to identify the printer IP
address. On the control panel, press and hold the Cancel )
button until the ready light starts to blink, and then release the
button. The test page prints.

Newer Android devices (4.4 or newer)
Open the item to print, and select the Menu button. Select Print,
select the printer, and select Print.

Some devices require downloading the HP Print Service plugin app 2. At the computer, open a Web browser and enter the printer IP
from the Google Play store. address into the address line. The HP EWS opens. Example IP
Older Android Devices (4.3 or older) address: 192.168.0.1

Download the HP ePrint app from the Google Play store. 3. Click the Networking tab.

Windows Phone 4. Click Wireless Direct Setup.

Download the HP Ai Remote app from the Windows Store. 5. Select the check box next to Wireless Direct Printing Name

(SSID), and then enter the network name (SSID) in the field.

li} NOTE: To find the network name (SSID), click the Wireless
Configuration menu from the Networking tab.

O Learn more about mobile printing

To learn more about other mobile printing =

D|

options, including additional ePrint solutions, i o - . -
scan the QR code, or see the “Mobile printing” i 6. ﬁléctlcvg?kpllggzgte)lp address of the mobile device displays on the
section of the User Guide. Eﬁ © For more information on wireless printing and wireless setup, go to

www.hp.com/go/wirelessprinting.
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83 Set up HP ePrint via email (optional)

Use HP ePrint via email to print documents by sending them as an email attachment to the printer’s email address from any email enabled device, even from
devices that are not on the same network.

To use HP ePrint via email, the printer must meet these requirements:

The printer must be connected to a wired or wireless network and
have Internet access.

HP Web Services must be enabled on the printer, and the printer must

be registered with HP Connected.

Enable HP Web Services

1. Print a Network Configuration Page to identify the printer IP address. On

the control panel, press and hold the Cancel X button until the ready

light starts to blink, and then release the button. The test page prints.

2. At the computer, open a Web browser and enter the printer IP address

into the address line. The HP EWS opens. Example IP address:
192.168.0.1

Click the HP Web Services tab.
4. C(lick the green Enable button to enable Web Services.

Go to www.hpconnected.com to create an HP ePrint account and
complete the setup process.

|
Troubleshooting

User Guide

The User Guide includes printer usage and troubleshooting information.
It is available on the printer CD and on the Web:

1. Go to www.hp.com/support/ljcp1020series.

2. Select a printer or category from the list, and then click User guides.
For Windows, the User Guide is copied to the computer during the
recommended software installation.

Windows® XP, Windows Vista’, and Windows’ 7

Click Start, select Programs or All Programs, select HP, select the
folder for the HP printer, and then select Help.

Windows® 8

On the Start screen, right-click an empty area on the screen, click All
Apps on the app bar, click the icon with the printer’s name, and then
select Help.

Check for firmware updates

1. Go to www.hp.com/support/ljcp1020series.

2. Select a printer or category from the list, and then click Drivers.
3. Select the operating system, and click the Next button.

4. Select Firmware, and click the Download button.

\

Additional support resources

For HP’s all-inclusive help for the printer, go to
www.hp.com/support/ljcp1020series.

Solve problems
»  Find advanced configuration instructions
e Download software updates
e Join support forums
*  Find warranty and regulatory information
e  Mobile printing resources

N

=

‘ST Wired (Ethernet) network connection (CP1025nw

model only)

« Verify that the printer is attached to the correct network port using a
cable of the correct length.

* Verify the lights next to the network port are lit.

« Verify the print driver is installed on the computer.

 Test the network connection by pinging the network:

Windows

Click Start > Run. Type cmd, and press Enter. Type ping,

type a space, type the printer IP address, and then press Enter.
Example IP address: 192.168.0.1

0S X
Open the Network Utility, and type the IP address in the ping pane.
Press Enter. Example IP address: 192.168.0.1

* |f the window displays round-trip times, the network is working.

« |f the ping does not work, try restarting the printer and recheck all of
the connection steps.

((T)) Wireless network connection (CP1025nw model
only)

e Verify that the network cable is not connected. The printer cannot
connect to a wireless network when a network cable is connected.

e Verify that the printer and wireless router are turned on and have
power. Also make sure the wireless switch is turned on.

e Verify that the printer is within the range of the wireless network.
For most networks, the printer must be within 30 m (100 ft) of the
wireless access point (wireless router).

e Verify the print driver is installed on the computer.

e Verify that the computer and printer connect to the same wireless
network.

e For Mac, verify that the wireless router supports Bonjour.
e Restart the wireless router.
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Reproduction, adaptation or translation without prior written permission
is prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services.
Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

Reproduction, adaptation or translation without prior written permission
is prohibited, except as allowed under the copyright laws.

The information contained herein is subject to change without notice.

The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services.
Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.

Trademark Credits
Windows® is a U.S. registered trademark of Microsoft Corporation.

FCC Regulations

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates,
uses, and can radiate radio-frequency energy. If this equipment is not
installed and used in accordance with the instructions, it may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on,
correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.
e Increase separation between equipment and receiver.

e Connect equipment to an outlet on a circuit different from that to
which the receiver is located.

e Consult your dealer or an experienced radio/TV technician.

Any changes or modifications to the product that are not expressly
approved by HP could void the user’s authority to operate this
equipment. Use of a shielded interface cable is required to comply

with the Class B limits of Part 15 of FCC rules. For more regulatory
information, see the electronic user guide. HP shall not be liable for any
direct, indirect, incidental, consequential, or other damage alleged in
connection with the furnishing or use of this information.




